ACORN MONTESSORI CIVIL RIGHTS PROCEDURES  

If any individual feels they have a civil rights complaint against an Acorn employee or Acorn Christian or Charter School the person informed of the complaint will do the following: 

When this occurs at the west campus refer the complainant to Erika Dorn. All civil rights complaint forms are in the civil rights folder in the top drawer of the black file cabinet in the front office.

When this occurs at the main campus refer the complainant to Jennifer Rice. All civil rights complaint forms are in the civil rights folder in the desk of human resources. 

The person taking the complaint will fill out the Acorn civil rights complaint log. Make a copy for the complainant, place one in the complaint folder and send a copy to the office at Acorn main. Give the complainant the USDA complaint form with instructions. These are printed in English and Spanish. 
Once a copy has been received at Acorn main the site director will conduct the civil rights investigation or assign a party to this task. 

All paperwork for complaints completed and still under investigation will be kept in the desk of human resources at Acorn main in the civil rights folder.

